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-To
The Principal Secretary /Secretary (Rural Development)

ofall State Governments and UT Administration

All State GovernmentsruTs

sub: Performance ofAwaassoft website and reporting _ Reg

Madam/Sir,
We wish to recall the discussions held in the regional review meeting held in the month

ofAugust, where several States had pointed out that data entry on AwaAssoft was hampered by

low processing speed and server erors occuning repeatedly The Ministry'has reviewed the

softwareandhardwaresystemsofAwaassoftandtakenstepstoimproveperfonnance.

wewouldliketoinfbrmyouthatserverfortransactionulusers(dataentry)havenow

been separated from the server for reporting users (reports) This measure would improve

- pedormance for both types of users. Steps to augment server copacity have also been initiated

and this would ensure that performance ofthe software is not corlstrained with increasing use in

the Iirture.

' Any difficulties t'aced/t'eedbacusuggestions in relation to the website and server may

please be directed to by email to iav-nicldlig.t! or kokila iavaralnf,fuic in

Yours faithftrlly,

nkt,t-
(M. Ramakrishna)

Under Secretary to the Covt. oflndia
Phone No: 0ll-23381343


